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Call & Connect 
 

Knowing where to go during a medical emergency is important. Southwest Orlando Family 
Medicine has increased provider availability and accessibility with Call & Connect. We are 
prepared to help you when you need it most and are part of your decision-making process on 
where to go for care. We are proud to offer our patients: 

• Extended Office Hours: We are open Monday through Saturday with same-day 
appointments available.     

• More Clinical Providers: We are expanding our Clinical Team to provide additional care 
opportunities for our patients. 

• After Hours Line: You can call us after office hours for your urgent care needs. 
• Skip the Traffic: Schedule a virtual visit with our TeleHealth Appointment. 

 

Southwest Orlando Family Medicine should be your first stop for most healthcare needs! Your 
Primary Care Provider (that’s us) is the best place to go for non-emergency care. If you are 
considering a trip to the Urgent Care or Emergency Room, please Call Us First. During office 
hours, you can connect with one of our team members. After office hours, our Clinical Team 
will be paged and respond to requests within 15 minutes. Our Clinical Team knows your 
healthcare and your health records, unlike urgent care centers or the emergency room. 

If you are experiencing heart attack or stroke symptoms, please call 911. 

Don’t wait for care. Call us first and know where to go. We are here to help when you need it 
most, even after office hours. Thank you for entrusting Southwest Orlando Family Medicine 
with keeping you healthy and safe. 
 
Sincerely, 
Your Southwest Orlando Family Medicine Team 






